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Notice to Damper Manufacturer Representatives 
 

CRITICAL SAFETY MESSAGE CONCERNING  
FIRE/SMOKE DAMPER ACTUATORS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• We want you to be aware of the potential failures of the actuators listed 

below. Some of these units may be installed at your customer locations. 
We are asking you to provide a list of customers who purchased the 
dampers from the period in question. Your help in identifying these 
locations is vital to the success of this corrective action program.  

 
• If you shipped these products from stock and/or if you were the damper 

manufacturer’s “ship to”, please complete the enclosed SOLD TO FORM 
containing the names and addresses of contractors or building owners 
that purchased the actuators from you. These people will be contacted 
by IBS and notified of the corrective action program to test and replace 
problem actuators.  

 
• Please notify your entire sales organization of this corrective action 

program. 
 

  WARNING 
 
Certain Invensys Building Systems (IBS) Siebe MA-200 Series Actuators
have failed in field tests resulting in dampers failing to close.  If dampers do 
not close during a fire, smoke and toxic fumes can spread throughout a 
building.  This could result in serious injury or death.  
 
IBS, in cooperation with the United States Consumer Product Safety 
Commission, is engaging in a nation-wide corrective action program to 
identify, test, and replace problem Actuators.  
 
Please read the following to find out how you can help identify the buildings in 
which the Actuators were installed. 
 



How to identify actuators involved in the corrective action. 
 
The actuators were used in certain fire, smoke, and combination fire and 
smoke dampers manufactured from 1993 to 1999. They have the following 
Siebe Model numbers. 
 
 
MA-220 MA-220-0-1 MA-220-0-2 MA-221 
MA-221-0-1 MA-221-0-2 MA-223 MA-223-0-1 
MA-223-0-2 MA-230 MA-230-0-1 MA-233 
MA-233-0-1 MA-240 MA-240-0-1 MA-240-701 
MA-240-701-1 MA-243 MA-243-0-1 MA-243-701 
MAH-241 MAH-241-0-1 MAH-241-701 MAH-241-701-1 
 
  
 
 
The dampers were manufactured by the following companies: 
 
 

Accurate Specialty Metal  Brooklyn, NY 
Arlan Damper Corp  Bohemia, NY 
ASL (Tomkins) Limited (Air Systems, Ltd.)  New Westminster, BC, Canada 
ASL (Tomkins) Limited (Air Systems, Ltd.)  Brampton, ON, Canada 
Cesco Products  Minneapolis, MN 
Greenheck Fan Corp.  Schofield, WI 
Leader Industries  Nashville, TN 
Metalpress Export Ltd.  Bat Yam, Israel 
Nailor Industries  Houston, TX 
NCA Manufacturing Limited Canada  Missaugua, ON Canada 
NCA Manufacturing  Garland, TX 
Pacific Air Balance, Inc.   San Fernando, CA 
P.C.I. (Pottorff).  Montebello, CA 
Prefco Products  Buckingham, PA 
Reed National Air Products Group  Holland, OH 
Ruskin Manufacturing  Grandview, MO 

 
 
• If any customer has questions regarding this program, please have 

them contact Invensys’ Program Coordination Office at 1-877-481-2372 
between 7:00 am and 7:00 pm Central Standard Time, Monday through 
Friday.  



 
• Questions about the actuators themselves can be answered by 

Invensys’ Program Director’s Office at 1-888-263-7953, between 8:30am 
to 4:30pm Central Standard Time, Monday through Friday. 

 
• Complete information about the corrective action program can be 

obtained from the following website:  www.regcen.com/ma200. 
 
 
Thank you for your help and assistance on this vital safety matter. 
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Sold To Form 
 

This form should be completed by sales representatives who sold dampers with MA-200 series actuators. 
 

Please provide the following information regarding any company or contractor that purchased fire, smoke and combination fire and 
smoke dampers with MA-200 series actuators directly from you. Information pertaining to the replacement program will be sent to the 
companies and contractors that you include on this list.      
 

Return to: Siebe/Invensys MA-200 Series Corrective Action Program, P.O. Box 140097, St. Louis, MO  63114   
or fax to:  1-314-216-3254.  If you have questions, call toll-free: 1-877-481-2372   7:00AM-7:00PM CST  M-F. 

 
Name of the company submitting this form:________________________________________  
 
Name of the damper manufacturer: _______________________________________________  
 

Please make additional copies of this form if needed. 
 
 

What is the name and address of the company or person who purchased the MA-200 series actuators? 
 

Name of company or contractor: __________________________________________________________  

Name of person who should be contacted:__________________________________________________  

Contact Address: _______________________________________________________________________  

City: _______________________State: _____ Zip:_____________ Phone: ________________________  
 

How many dampers with MA-200 series actuators were purchased?: ___________________________  
 

 

What is the name and address of the company or person who purchased the MA-200 series actuators? 
 

Name of company or contractor: __________________________________________________________  

Name of person who should be contacted:__________________________________________________  

Contact Address: _______________________________________________________________________  

City: _______________________State: _____ Zip:_____________ Phone: ________________________  
 

How many dampers with MA-200 series actuators were purchased?: ___________________________  
 

 

What is the name and address of the company or person who purchased the MA-200 series actuators? 
 

Name of company or contractor: __________________________________________________________  

Name of person who should be contacted:__________________________________________________  

Contact Address: _______________________________________________________________________  

City: _______________________State: _____ Zip:_____________ Phone: ________________________  
 

How many dampers with MA-200 series actuators were purchased?: ___________________________  
 

 

What is the name and address of the company or person who purchased the MA-200 series actuators? 
 

Name of company or contractor: __________________________________________________________  

Name of person who should be contacted:__________________________________________________  

Contact Address: _______________________________________________________________________  

City: _______________________State: _____ Zip:_____________ Phone: ________________________  
 

How many dampers with MA-200 series actuators were purchased?: ___________________________  
 

 


